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GLAD Hotel is a global hotel brand for the smart
travelers. Unique and functional interiors, witty
yet friendly design, all the trimmings, without any
of the fluff are our appealing attributes for the
young smart, always connected business person.
We’re not a drab cookie cutter business hotel, but
rather a place to stretch your legs and feel like
you’re at home, but not really. Warm greetings,
witty but always top notch service coupled with
that extra attention to detail to make your stay as
comfortable and renewing as a good night sleep
in your own bed.

The Front Desk is located on Lobby floor to
assist you in anyway we can.

Also Makinochaya (Buffet Restaurant), DALJIP
Looftop (Bar), Creative Lounge (Business Center),
Project Room A, B, C(Meeting Room), GYM are all
located on Lobby floor(9th Floor). All rooms are
from the 10th floor to the 24th floor.

105-245 M
10 - 24 Floor Rooms
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Lobby
Floor

Front Desk, Concierge Desk

017 | .= XfoF (Tl 2IAEED),
Makinochaya (Buffet Restaurant)
S IR (")

DALJIP Looftop (Bar)

Creative Room (H|X|L|A MIE])
Creative Room (Business Center)

Project Room A, B, C (0|EI&)
Project Room A, B, C (Meeting Room)

| oA
Gym

TR (E2F7|, TXEIQUXD
Feeding Room

(Water purifier with ice, Microwave)
Mol

Convenience Store

27171

Exchange Machine

ATM7|7|

Automated Teller Machine
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Dining & Bar

MAKINOCHAYA
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It’s a place to give a warm atmosphere created
by natural lighting shone through the floor-to-
ceiling windows and a high ceiling.

Fresh and seasonal ingredients are only used for
all of the dishes served by Makinochaya, there-
by offering a harmonious combination of health
and devotion. It is the perfect place for formal
business meetings, family gatherings and other

DALJIP LOOFTOP
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It’s a rest area that makes the city more vibrant.
Enjoy relaxation and vitality while enjoying the
atmosphere at DALJIP LOOFTOP, which includes
indoor spaces through the entrance to the secret
lounge and terrace spaces for afternoon sun-
shine and sweet music.

meetings.

A A2t Operating Hours A A2t Operating Hours
ZA = 07:00 - 09:30 Ht 17:00 - 24:00
Breakfast Buffet (Atxiet 2z 09:00) Bar

A HHES) 1:30 - 15:00 x| LS

Lunch Buffet Location Lobby Floor

=)

158:11:30 - 13:30
25:14:00 - 16:00

I-I}él I:ll_ul(xul- _g_
Lunch Buffet
(Weekend, Public holiday)

peERET| 18:00 - 21:00

Dinner Buffet

158:17:00-19:00
25:19:30- 21:30

X4 HH(ERY 22K 22)
Two rounds of dinner time
on Saturdays

Iz L=
Location Lobby Floor
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Our meeting rooms (Project Room A, B, C) sup-
port a group of 10 - 50 people for various pur-
interviews and
presentations in a modern, sophisticated interior
with a variety service.

poses of seminars, meetings,
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The gym is equipped with high-end machines
to help our guests relax and exercise.

Guests can use the gym 24 hours a day with-
out extra charge to keep their exercise regi-
men away from home.

2 Al 247t

Operationg Hours 24 Hours
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How to use

- Guests should wear running shoes and fitness clothes at
all times

- Guests may not speak loudly or behave in a way that -
bothers other guests

- Smoking is prohibited

- Guests should return linens to a designated place.

- Guests should follow staff’s instruction to prevent accident.

- Our hotel is not responsible for accidents or injuries caused
by the guests’ lack of attention.
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Creative lounge has a comfortable atmosphere
and guests can use high-end digital devices
PC, Internet, scanner, printer for business 24
hours a day without extra charge. The lounge
is also equipped with various newspapers and
magazines. (*Some services may incur addi-
tional charges)

244! ofH|LIE| ¥ ROOM AMENITIES

24 Hiol, $H= EFE, HiA EFE, 5101 E2t0]0,
HIC| MIE (Sl0{ &5, sllo174C]

ML, HIZIRIAL HIS)

Bidet, Hand Towels, Bath Towels,
Hair Dryer, Body Set(Shampoo,
Hair Conditioner, Body Wash,
Soap)

Wash Room

xIAl
=

4291%] Elul, - L 23], ACE m2|0[)
Z A7R, st ER)

2, PCFAte| 2|11
HI7H

Bed Room

42” LED TV, Individ- ual Thermostat,
ACE Premium Bed, PCF Top Quality
Linen Bed Sheets & Feather Bed,
Assortment of Pillows

O{H|L|E| 7| FHAL 2 & 3% 22 E|&FHI,
Amenities SHR 20| 27 Mg
Electric Kettle, Glass Cup, Teacup,
2 Bottles of Water (daily)
25 Unique®t CIXIRIC| 100% TE == 72,
Closet &2, CIXIE 7Hel 2o, ;15 ECIEN=EI
C2|ojgt

Specially Designed 100% Cotton
Bathrobe, Slippers, Digital Safe,
Shoe Cleaner, Iron, Iron Board
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3P| A8 W TELEPHONE GUIDE

EE x3¥ 55 &3 Volume keyE &2 ZFE + U&
Volume L|ch
Press the Volume key to adjust the
sound when you are making a call.
ATLIHE 37| 3 B0 ALFE SEHE HotAH
Speaker Speaker keyE £2 5 £3P7|1E WH=D, A
Phone OHZC 2 S35t S0f| 37| S5 EstAH &
3P71E 501 St & USLICH
If you would like to switch to Speaker
Phone mode during a call, press the
Speaker key and put down the handset.
Should you like to revert back pick up
the handset to continue the call.
E3l 22 535 =5 Mute keyE =M £5}7|Lt Spea-
Mute Call kerE Salf AHoA S320| MHEX| E2
O, CkA| Mute keyE 2 CHA| S8t 7ks
Lk
During the call, press Mute key once
to stop the sending for handset and
speaker, press it again to relieve the
mute mode and resume the calling.
A HS e 7t S35t 8
Direct Call Room To Room 8

22 S5t 9

Outside Call 9

a2l S5t 9 - 00700 - =71HS - MsjHs
Overseas Call 9 - 00700 - Country Code
- Number

ozt

Alarm

Alarm keyE 2™ LCD sIHO| A|ZH E20|
Z742|H Music+/-2 AlZke ZF-EILCH o
Al BHH Alarm keyS F20 2 250| 72t
72| FA| Music+/-2 22 ZXSiL|Ct .}
Al Alarm keyE 5E27{Lt I 0|4} OFF HEE
L2x| ¢oH XFEO0Z AlarmO| AMEZ|H
LCD 2= AlTtof| Alarm Mark7t LIEHLEA| &l
L|Ct (AlarmS F AL AlarmO| 22 1j
HE2H™H Alarm keyE F=ELCt E5F Alarm
0| 22 mf AlarmHES X2I§t CI2 OFF 7|
£ %=2H Snooze 7|50| 2535104 AlarmO|
HEM 102 F CHA| AlarmO| 22(7| gLich)
Press Alarm key, the hour digits will
blink in the LCD screen. Adjust the
time using the Music +/- key. Press
Alarm key to set the minute digit, and
adjust using the Music +/- key. Press
Alarm key again to set the alarm or do
nothing as the setting will stop auto-
matically.

Check that the alarm is set at the top
right of the LCD screen. (To cancel
the alarm, or turn off the alarm when
it goes off, press Alarm key. Press any
other key to snooze when the alarm
goes off. The alarm will go off conse-
quently 10 minutes after.)
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mo| Al & HMIZ AMH|A Guest Facilities & Services

HE=E ALY 2300f| HEZS Eatek oLt = =T SHIL OCIME =104 QIEUE 222 0123t
Bt MHIA  ZE HATOIM HEo HESS Bt QIE{S MH|A A 4 QUELICH
Valuables QUEL|Ch High-speed You may access high-speed Internet
Service You may keep your valuables in the Internet from anywhere in the hotel.
digital safe, located in the closet of
. L MIEF MHIA T IAZIX| F-E MEES2 S 19AI7IK], 2
your room. An additional service is Laund 1 9A| OJZ0f T A1|E+‘=‘°°|°'19A|77}X| "
aundr X = 22 0
provided at the Front Desk as added . v =
. Service SHElL|CE
security. i . .
Laundries Submitted to Housekeeping
+stE AKX AT DHHO IOl EES Hat by 9.a.m. will be serviced and returned
o MHIA SR 4 ELCH by 7.p.m. on the same day but Laun-
Luggage You may keep your personal belong- dries submitted after 9.a.m. will be ser-
keeping ings with the concierge desk. viced and returned 7.p.m. on the next
service day.
Wake Up Call ZH& Wi HS7|(YE 715 ©IDE 0|25t D3 A 512 £ 8o I8 MG} I, E[tH0| KZE
(RHSIMHIA o 2BS MY St £ UL, JHeINe=z Complimen- L|c}.
WakeUp ~ Wake Up Call (242)S Fotd = % 3y water, Two bottles of complimentary water
Call service  &L|C. Tea and coffee, tea will be replenished
You may set the alarm in your room once a day.
telephone (alarm function) to the de-
sired time. As an alternative, you may
request a wake-up call from the front
desk.
QIE{L AFE 2HH INTERNET ACCESS
ID2t PWSI0| &5t AR & 4~ USLICH It is possible to connect internet without ID
(WIFI: GLAD MAPO) and password. (WIFl: GLAD MAPO)
SMoZ 0|25H ZR TE2EHAIR 29| FAI7| HiZH Please call to Front desk if you want connect
L|Ch by cable.
ZF9| Afgt FRIENDLY REMINDER
_ - _ Please do not smoke in nhon-smoking rooms.
JoAold BSS Sl WS HAE 9B 23 o
o _ A penalty charge of 200,000 (KRW) will be
200,000%0| B2 2utELICE 07 o222 X0

added to your room bill.

Thank you kindly

for your cooperation.
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TV X2 710|E TV Channel Guide

CH PROGRAM CH PROGRAM

2-1 Hotel Information 31-1  tvN STORY
6-1 SBS 32-1 M-NET

7-1 KBS2 33-1 YTN

9-1 KBS1 34-1 YONHAP News
10-1 EBS 35-1 TV Chosun
11-1 MBC 36-1 JTBC

13-1 OBS 37-1 Channel A
16-1 CCTV4 38-1 MBN

17-1 CHING 39-1 SBSBIZ

18-1 NHK W 40-1 Cartoon Network
19-1 ZH TV (ghtg) 41-1 Tooniverse
20-1 Australia Network 42-1 SBS Plus

21-1 FRANCE 24 43-1 KBS Drama
22-1 SPOTV 44-1 MBC Drama
23-1 SPOTV2 45-1 tvN

24-1 MBC SPORTS+ 46-1 HQ

25-1 KBS N SPORTS 47-1 OCN THRILLS
26-1 SBS SPORTS 48-1 OCN

27-1 SBS GOLF 49-1 OCN MOVIES
28-1 JTBC GOLF 50-1 tvN SHOW
29-1 Discovery
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QhH SIGHTSEEING GUIDE

=l 2| S FH2 NS SAlot= QICIESte| FZEX|
HongDae  gJL|Ch 7HA QU= HHafet A2 CIXO|H &. 5
(Hongik 5t 291719 7HmiS0| &Hlsta, 2ol =/H &
University 1} 2242 &7|= &2 2S5l E7I2 72|
Street) TH7E LS SH|o| FUi= ._*'°”-|Ef —0|
FEEIJATHAZ0IM £7{0F 2 107X B St
LI2 B 2E Soi 282 olo| EIEOJOHHI
= RESLCL
The area near Hongik University, often
called Hongdae, celebrates individual-
ity and is well known as the hub of in-
die art culture. This is the place where
entire streets are filled with unique ca-
fes, free-sprited murals, and young de-
signers’ outlets that transform into the
stage for a mega festival at night with
dancing, music, and young club-goers.
The clubs in the Hongdae area are so
popular with international tourists that
the New York Times once picked the
area as one of the top ten sites to visit
in Seoul.
A= AEHOIA SMCH7IX| O|0fX = ZE w2t =
‘Ao H2 72 ME 2372l Fe 50| Msske 245wz
Sinchon 2t =272l 52 Ha|7t LEsh ACE ohel Z
‘Pedestrian Z!, 231710 50| Of2E Q0| AT SAIS &
-Friendly HEZ = USLICH
Street’ This is a cultural street that runs from

Sinchon Station to Yonsei University.
This street is filled with lots of restaur-
ants, attractions, and entertainment
for young people to enjoy. Between
the plaza, the cultural café, and other
places, you can enjoy relaxing breaks
while shopping.

ofel=
Yeouido

ool N2S TiESIs 22 280l FAX|
olmi, Z3IoN I, 63T, IFCES 52 Moot

250| 550| SO YUBLICk 51113t ololzol
2l ofeie el 0] Ot 812l i

ol 22t efds S HAtof w2t Hal
= ergel oz|Suto PEEFO CHel ol e Sl

HASS k=0l 22 & USLICH

Yeouido is a global financial hub in
Seoul with many landmark buildings
including the National Assembly build-
ing, 63 Square, IFC Mall, and many
more. But the true gem of Yeouido is
the Hangang River, not the cluster of
buildings. When taking a ferry crise
and sailing on the river, you can view
the bridges on the Hangang River that
have undergone many changes over
the course of Korean history, and other
major tourist attractions in Seoul such
as the beautiful ecological islet Bam-
seom.

National
Museum of
Korea

Tt H|OPEA A 012I0|t”‘='
Korea’s leading museum, it would not
be an exaggeration to say that the
National Museum represents the es-
sence of Korean culture. The Museum
preserves and presents over 390,000
cultural artifacts and relics across 6
exhibition galls and 50 rooms for both
permanent and special exhibitions.
There is also a separate museum for
children.

7|
The war
Memorial
of Korea

o= fYo| THAL BE HEEe R T Xtm
97104 Fo| 8712 TA o] TA|=|0] UELICH
Korea’s only museum that exhibits
the entire history of the Korean War, it
houses 9,000 items related to the war

across eight exhibition rooms.

O[EH? 72|
Iltaewon
Street

ol=0l= & 7, 40IS0| R3St 9f=0f 42
AP 2i20] el AERmt 7t G20] 0fR0| A
20IX| 212 Y= 2 02501 H2lelch. B2
%), WEI2t S OlefRItol Eol|Z Z7I0, Al
7 2201 2205 @ 53 BUUSS 4T 8

2 ULCt
With signs in foreign languages and
the English-speaking staff in many
shops, restaurants, and cafes, visitors
often feel as though Itaewon Street
is located in another country. Enjoy
brunch menus and a party culture
that only Itaewon can offer, and shop
for unique products from around the
world.




EMERGENCY GUIDELINE

H|4 CHo| 2 EMERGENCY EVACUATION TIPS

SIXH A | CHI| 22 Fire Emergency Evacuation

SIxH7F ElSHH, HIAMO0| 22|17 WSO 2 Y thI| WS 2 S2ILICHL WES =1 a6 thilokdAl2.
In case of fire, the emergency bell will ring and announce how to evacuate from fire. Please listen and calmly
evacuate.

*HIEAl Of2He] LhEat S Lio| 2h&S0]l a2t CHIlshA|L.
* Please evacuate with the following contents and follow the announcements.

- 225| STOMIAIL. SHBIILE ARS U071 ARtOR OI5HA 9]
- SR 22 BE 22 SA| IAAL.

W22 7| Foj| 20| £2 T 2B HISHIAIL. 20| BET B |2 AR K| HISHOF BILIC

- 7| FHES AXISHAIL Z4A RS BIEA| BT LIZRIAIR.

- SIS 0| KIAOf W2t Z2M BT ARI0] U= BTE ShA AR HH5| L2 THIAIL.

- HCi2 FI7] OIAIT W2lHI0|EH= ARSBHX| DRI, HBZ0| SE Elcfzt B4 H210| 10| HS BUS AIZ
Mol S22 SO CIA| AR SOP7HK| DHIAIL.

oo
o

4 QlLic.
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4 QL

- Please move quietly. And please don’t make noises for your safety.

- Please stop smoking and turn off the lights immediately.

- Before opening your room door, please check if the door knob’s temperature is suitable. You need to check
the temperature outside your room whether it is hot or not.

- Please bring your card key when you go out of the room and close your door.

- Please go down slowly to the green emergency sign exit under the control of the emergency staff.

- Never run and never ride the elevator. Even though the power supply is stopped there is emergency power
supply that can turn on the lights.

- Never go back to your room to get your belongings.

X|ZI 2| CHA{EHH Evacuation for earthquakes

- Gt 22 2E E2 A AR,
- DE MXAIES] FEE HIAAIL.
- At IO|Lt 71 Of2ff = TISHA | H2| f1= HOX|= SH7t US BRE UHISHIAIR.
- H20ILE REIF2 THE 2I=0] UL 7HsE Hal oI AMAIR.
- ObMsHAEES AT ZHAl 2 S AT CH) E22 0|53|Jé||*|_<2_
HIEA] S| SAIEQI XIAZE M2t BSSHIAIL.
- ErH2 L2|H|0[El= ARZSHX| ORYAIL.

- Please stop smoking and turn off the lights immediately.

- Please cut all the power for electronic products.

- Please evacuate under the desk to avoid falling objects or furniture.

- Please avoid from any mirror or glass windows.

- Please put on your shoes than open the room door and move to the escape routes.
- Please follow the official rules of the hotel.

- Please do not use the elevator.

H

0z

o2k Emergency Contact

%19l : T317|9| Emergency HE
SMOQHHAIE] : 119 = 02-706-0119

OH fob

Hotel Staff : Press the Emergency Button
Local Fire Station : 119 or 02-706-0119
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U HOIAISt OTHER SAFETY & SECURITY TIPS

sus Ez

Emergency

A FZQUIE2 EHZVY A2t o wi7iX| 2o
XS E7|A| ELct SUE &T0| sltts
o] ZAE 2oz SHFTAIH EUR0| 0I5
O=F FE7|A Euch
The door locks automatically when it is shut.
Turn the latch below the doorknob to the left
to double lock your room door,

F2NEA
Door Viewer

o Fxof HEA
HX|=0] ASLIC
Tofl QHHE IS5t
=lRI510 FAI7|
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= = e

4 QU INIZO] &
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244

Every room door is equipped with a door
viewer so that guests can see through the
hallway and check who is the visitor. Be
sure to use it for identification for your safety.
Please notice that all hotel members wear
uniforms and name tags. They are required
to identify themselves first with their purpose
of visit,

a3
Room Key

FSAIZ| HER
o—‘?—OﬂL oE
dadz A2 FAZ| Hi2lH AME2S § =2

BH0| 7k58 Z0f toto] A 7| RiEEo|
7tSELIC ®MF0kR o|=0ll= AH 7|7t 2&
&|X| p2eL| Fsto] FAI7| HEELIC

ZHAI 7= SPAL OBMSH 0] =0
7

M=

Place your room key in a safe place at all
times. If you lose your room key, report it to
the Front Desk, A spare key will be issued
after your identification, Please note that the
room key cannot be used after your check—
out, Please note that the room key cannot be
used after you check out.

SHoM= 12 2012 2| glo] £ i
HSE 2R 2 RESIX| L&LICH

We do not disclose your room number to any
other without your permission.

HEE
Valuables

ZHlo| AFES A L ol shel Smof
B510] F=AI7| HIZILICH 2ot XS 08
ohs mE HlATZ Hafsiol FAUAIL.
Please keep your valuables in the digital
safe. For further information, please contact
the Front desk.

R

H2ZE =710 Hiz| ZE AEoll= AR 1X[gl0]
Terror Alert SEO| HOt MRt HE TISHE 4~ QUSL|CH
When the national terror alert is issued,
the hotel's security procedures may be
changed without prior notice.
Zalo|HAl & 2ARZREC| HWE S0 2lsto] Half 2
ot AX| oA ZA20]= ‘Do Not Disturb’ HES
Privacy & =2 FHAL.
Security Press ‘Do Not Disturb’ button if you do not
want to be disturbed.
ATIROHY OMARIR HEO0|L =20| ZR6tA FR0l=
Reporting & ZHE HIAI(LM OH)Z H2I510 FHAIL,
Information Please contact front desk (Ext. 0) to report
any suspicious situation or need help.
H|AMHD| TLHOAM = RIS E30| F7|He 2 MA|=1
oldkel S QU&LICE EU\I’* Ofl= 30 7422 Af0]
Emergency & A2Vt 22|0, E210| Y U 7HX| 77k
Civil Defense 9| CHI|AZ CHI|SIH FAAIL,

Drill

In Korea, there is Nationwide Emergency
civil defense drill in monthly basis. During the
drill, a siren of 30 seconds rings. Please visit
nearest shelter if announced until it is over.




Hotel Regulation
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TERMS AND CONDITIONS

Hotel Policy & Rules

We have the following rules (Article 11 Hotel Regulations) to ensure safety and a pleasant stay of guests. Please note
that we may not allow a guest to use the hotel facilities if and only when the guest fails to follow the rules (Article
12 Hotel regulations).

1. Please do not use any fire for heating or cooking in the room.
2. Please do not use the guestroom for other purposes such as an exhibition, office, meeting or party.
3. Please do not move the furniture or make changes to the room without permission.
4. Please do not invite other guests into the room.
5. Please do not promote or sell goods or distribute advertising materials without approval of the hotel.
6. Safety Rules for Infant/Child
1) An infant or a child should always protected and supervised by a guardian.
2) Please do not leave an infant or child in the room alone.
7. Please do not bring in the following items.
1) Any pets
2) Any inflammables
3) Any article that cannot be carried around according to regulations
8. The hotel keeps lost articles for the following period.
1) 3 months for any article kept in the hotel’s store room
2) 3 months for any lost or found item
3) Any article not claimed during the period will be discarded.
9. Guests shall pay the bill at check-in. The hotel may ask a guest to make payment if necessary during his or her stay.
10. Please keep cash or valuables in the safe placed in a guestroom. However, guests can leave their cash and valuables at
the front desk if necessary.

m Article 1 Application of the Terms and Conditions
1. This document specifies the hotel’s terms & conditions and pertinent agreements, and any other matter not provided will
be decided by applicable laws or customs.
2. Any reservation made by a credit card shall follow these regulations. However, details of the reservation shall comply
with the terms set between the hotel and the credit card company.
3. Despite the previous clause, the hotel may accept special agreements as long as they do not conflict with the purpose
of the regulations, applicable laws, or customs

m Article 2 Rejection
The hotel may refuse to accept a guest in any of the following cases.
1. If there are no room available.
2. If the lodging request fails to follow the terms and conditions of the hotel.
3. If the guest violates laws related with lodging, disturb the public order, or commit offense against public morals.
4. If the guest harms to other guests or the hotel staff through verbal or physical violence.
5. If the guest has an infectious disease.
6. If the guest has a pet or dangerous item (ex. drug or weapon).
7. If the guest is intoxicated or may cause damage to other guests due to remarkably abnormal behavior.
8. If the hotel cannot accept the guest due to inevitable events such as natural disasters of failure of facilities.
9. If the guest is prohibited to stay by law.
10. If the guest smokes in the room.
11. If the guest orders or brings unpleasant food from outside the hotel.
12. If the guest is clearly unable to pay or has any other proper reasons.

m Article 3 Guest Information
The hotel may request information of the guest including the following items in order to accept the requested reservation.
1. Name, gender, contact information, nationality
2. Additional information considered necessary by the hotel

m Article 4 Deposit

1. A guest shall pay a deposit for the hotel to ensure his reservation. However, a reservation is ensured without a deposit if
the guest makes a reservation with a credit card.

2. If a cancellation fee occurs, the fee is deducted from the deposit (Article 5). However, if the guest has made a reservation
without a deposit (in which payment was made by credit card), the hotel may ask the credit card company to pay for
the cancellation fee (Article 5).

3. The hotel will notify the guest with reservation information such as reservation receipt number., date, name of the guest,
cancellation information, cancellation fees, and so forth.
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TERMS AND CONDITIONS

m Article 5 Cancellation by the Guest
The hotel receives the following cancellation fee if the guest cancels the reservation either partially or entirely.
- Target : FIT and Package Reservation
1. Until 18:00, one day before check-in date : Cancellation or change is possible without penalty
2. After 18:00, one day before check-in date or no-show : 100% of 1st night room rate will be charged.
The hotel will not charge the cancellation fee specified in Paragraph 2 if the guest fails to arrive at the hotel due to a cause
not attributable to the guest such as suspended operation or delay of transportation (e.g. an airplane or a ship).

Article 6 Cancellation by the Hotel
1. The hotel may cancel a reservation in any of the following cases.

1) Paragraph 2 to Paragraph 9 of Article 2

2) If the guest refuses to provide the information specified in Article 3 by the due date

3) If the guest fails to pay the deposit specified in Paragraph 1 of Article 4 by the due date
2. The hotel will return the deposit if the guest cancels the reservation.

Article 7 Registration

The guest shall register the following information with the hotel when check-in.
1. Information specified in Paragraph 1 of Article 3

2. Passport number

3. Phone number

4. Date and time of departure

5. Additional information considered necessary by the hotel

Article 8 Check-out

1. The guest shall check-out at noon (12:00).

2. If the guest stays in the room after the check out time, the following fees shall be charged.
1) By 16:00 : KRW \22,000 per hour.
2) After 16:00 : 100% of the one night room charge

Article 9 Open Hours
The open hours of the hotel are specified in the guidelines.

Article 10 Payment

1. The guest shall pay the bill at the front desk when check-out or upon request from the hotel with either cash (appropriate
to the country’s currency), or traveler’s check acknowledged by the hotel, credit card, or coupon.

2. The hotel will receive a room charge from the day the guest begins to use the room until he or she leaves the room even
if the reservation is not extended.

= Article 11 Compliance with the Rules
The guest shall follow the policy and rules of the hotel posted within the building.

= Article 12 Rejection of extension.
The hotel may refuse to extend the guest’s stay in any of the following cases.
1. Paragraph 1 to Paragraph 9 of Article 2
2. If policies and rules are violated

m Article 13 Hotel’s Responsibility
1. The hotel’s responsibility for lodging shall be initiated either when the guest registers with the front desk or when the
guest is guided to the room (whichever occurs earlier) and ends when the guest leaves the room for check-out.
2. The hotel is not liable to any accident caused from the guest’s failure to comply with the hotel’s policy and rules.
3. If the hotel fails to provide a room after accepting a reservation due to a cause attributable to the hotel excluding any
inevitable situations, the hotel shall provide a lodging facility of the same or similar conditions.

m Article 14 Room Key
1. The guest receives the room key upon check in and returns the key to the front desk when the guests check-out.
2. If the guest loses the key during the stay, he or she shall immediately report the loss to the front desk. Penalty will be
charged.



