


































Terms and Conditions of Accommodation

 
by the merchant agreement between the relevant credit card company and the hotel.
3. Notwithstanding the preceding paragraph, the hotel may enter into a special 
agreement with a person wishing to use the hotel, to the extent that such agreement 
does not contravene the purpose of these Terms and Conditions, applicable laws 
and regulations, or established practices.

Article 2 Refusal of Accommodation
The hotel may refuse to provide accommodation in the following cases:
When there are no available rooms due to full occupancy.
2. When the application for accommodation is not made in accordance with these
Terms and Conditions.
3. When it is deemed that the person seeking accommodation may engage in acts
that violate laws or regulations related to accommodation, public order, or good 
morals.
4. When the person seeking accommodation engages in conduct that causes harm, 
through language, violence, or other means, to other guests, hotel employees, or 
hotel personnel, or makes demands exceeding reasonable limits.
5. When the person seeking accommodation is clearly recognized as having a 
contagious disease, or is suffering from a disease designated by the government or 
local authorities (including infectious diseases designated by the Minister of Health 
and Welfare that require urgent prevention and control due to the risk of sudden 
domestic introduction or outbreak).
6. When the person seeking accommodation is deemed to be in possession of pets 
or hazardous items (including narcotics, firearms, swords, flammable substances 
such as explosives, or any other items considered dangerous).
7. When the person seeking accommodation is heavily intoxicated or acts in an 
obviously abnormal manner, and it is deemed that such conduct may cause 
inconvenience or harm to other guests.
8. When accommodation cannot be provided due to natural disasters, epidemics, 
facility malfunctions, or other unavoidable reasons.
9. When accommodation is deemed not permissible under applicable laws and 
regulations of the Republic of Korea.
10. When the guest has engaged in smoking within the guest room in a manner likely to cause a fire.
11. When the guest orders or brings into the hotel any food or beverages from outside that may cause 
discomfort to others.
12. When it is clearly recognized that the person seeking accommodation is unable to pay the accommoda-
tion charges, or in any other cases where there is a justifiable reason to refuse accommodation.

Article 3 Presentation of Name and Other Information
When receiving a reservation request in advance (hereinafter referred to as a 
“Reservation Request”), the hotel may require the applicant (hereinafter referred to 
 as the “Applicant”) to provide the following information:
The name, gender, contact information, and nationality of the person who will use and stay at the hotel 
(hereinafter referred to as the “Guest”).
2. Any other information deemed necessary by the hotel.

Article 4 Reservation Deposit
When receiving a Reservation Request, the hotel shall guarantee the reservation only upon receipt of a 
reservation deposit. However, if the Reservation Request is made using a credit card, the hotel shall 
guarantee the reservation regardless of whether a deposit is paid.
2. When a cancellation fee is charged pursuant to Article 5, the reservation deposit referred to in the 
preceding paragraph shall be applied to such cancellation fee, and any remaining balance shall be refunded 
to the Applicant. However, if the reservation is made by credit card without a deposit, the hotel shall claim 
the applicable cancellation fee prescribed in Article 5 from the relevant credit card company.
3. n the case of a reservation or cancellation made by credit card, the hotel shall inform the Applicant of the 
receipt number, date and time of receipt, name of the staff member in charge, and details of the cancellation 
fee.

Article 5 Cancellation of Reservation by the Applicant
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Article 12 Compliance with Hotel Rules and Regulations
The Guest shall comply with the Hotel Rules and Regulations established by the hotel and posted within the 
premises.
2. Guests are prohibited from using the hotel’s facilities and equipment for purposes other than their 
intended use, and from removing them from the hotel.

Article 13 Refusal of Extension of Stay
Even after the hotel has accepted the Guest for accommodation, the hotel may refuse to extend the stay in 
the following cases:
When the circumstances are deemed to fall under any of paragraphs 1 through 12 of Article 2.
2. When the Guest violates the Hotel Rules and Regulations.

Article 14 Liability of the Hotel
The hotel’s liability for accommodation shall commence from the earlier of the time when the Guest has 
completed registration pursuant to Article 7 or when the Guest has been shown to the room, and shall 
terminate upon the Guest’s check-out.
2. The hotel shall not be liable for any accidents caused by the Guest’s failure to comply with the Hotel Rules 
and Regulations posted within the premises.
3. If, after guaranteeing a reservation pursuant to Article 4, paragraph 1, the hotel is unable to provide the 
reserved room to the Guest due to reasons attributable to the hotel, the hotel shall arrange alternative 
accommodation of equal or similar conditions. However, this shall not apply in cases where such arrange-
ment is rendered difficult due to natural disasters or other unavoidable reasons.

Article 15 Receipt and Return of Room Keys
Upon registration pursuant to Article 7 and check-in, the Guest shall receive the room key at the Front Desk, 
and upon check-out shall return the key to the Front Desk together with payment of any additional charges 
incurred in addition to those payable under Article 10.
2. If the Guest loses the room key during the stay, the Guest shall immediately report the loss of the key to 
the Front Desk and pay the cost of reissuing the key to the hotel.
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