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Hotel Rules and Regulations

For the safety and pleasant stay of our guests, the following rules and regulations are established in
accordance with Article 11 of the Hotel Accommodation Terms and Conditions (hereinafter the “Terms
and Conditions”). Please be advised that failure to comply with these rules may result, pursuant to
Article 12 of the Terms and Conditions, in refusal of accommodation or use of hotel facilities, and the

guest may be held liable for any resulting damages or losses.

1. Please refrain from using open flames for heating, cooking, or other purposes in guest rooms.

2. Guest rooms may not be used, without the hotel’s prior approval, for exhibitions, business activities,
offices, gatherings, parties, or for purposes other than accommodation.

3. Please refrain from altering the condition of guest rooms or moving furnishings and equipment
without the hotel’s prior approval.

4. In the event that any hotel property, including items within the guest room such as bedding,
furniture, or carpet, is damaged or defaced due to the guest’s fault, the hotel will charge the guest for
the cost of repair or replacement. Please also note that if the guest room cannot be sold during the
repair period, the guest may additionally be charged for the loss of room revenue during such period.
5. Smoking is strictly prohibited in guest rooms. If a guest smokes in a room, including the use of
electronic cigarettes, a room management fee of KRW 300,000 will be charged. Please also note
that since the room cannot be sold to third parties during the period required for deodorization and
cleaning, the guest may additionally be charged for the loss of room revenue during such period.

o. Please refrain from distributing advertisements, promotional materials, or selling goods within the
hotel without prior authorization.

/. Infant and Child Safety

1) Infants and young children must always be under the care and supervision of their guardian.

2) For their safety, please do not leave infants or young children unattended in guest rooms.

8. Please refrain from bringing the following items into the hotel:

1) Any hazardous materials that are flammalble or combustible.

2) Any other items prohibited from being carried by law or regulation

9. Pets such as dogs, cats, and birds are not permitted in the hotel. However, guide dogs for persons
with disabilities, as defined under the 'Welfare of Persons with Disabilities Act, , are allowed.

10. Unless otherwise specified, the storage period for deposited items and lost-and-found items shall
oe as follows

1) Items kept in the Store Room: 3 months

2 ) Lost-and-found items: 3 months

3) Laundry left after check-out: 3 months

ltems not claimed within the above periods will be discarded.

11. Room charges must be paid at the Front Desk upon check-in, and any additional charges incurred
during your stay must be settled at the Front Desk upon check-out.

Please note that payment may also be requested during your stay, depending on circumstances.

12. Upon check-in, please keep cash and valuables in the in-room personal safe. Please note that the

hotel shall not be held liable for any loss or theft resulting from the guest’s negligence.

Article 1 Application of These Terms and Conditions

1. The hotel shall provide accommodation, facilities, and related services (hereinafter referred to as
“Accommodation”) to persons who wish to use the hotel in accordance with these Terms and
Conditions. Any matters not provided for herein shall be governed by the applicable laws and
regulations or established practices.

2. With respect to reservations made by credit card, the provisions of these Terms and Conditions

shall apply; however, the detailed arrangements shall be governed by the merchant agreement

between the relevant credit card company and the hotel.

3. Notwithstanding the preceding paragraph, the hotel may enter into a special agreement with a

person wishing to use the hotel, to the extent that such agreement does not contravene the purpose

of these Terms and Conditions, applicable laws and regulations, or established practices.

Article 2 Refusal of Accommodation

The hotel may refuse to provide accommodation in the following cases:

1. When there are no available rooms due to full occupancy.

2. When the application for accommodation is not made in accordance with these Terms and
Conditions.

3. When it is deemed that the person seeking accommodation may engage in acts that violate laws
or regulations related to accommodation, public order, or good morals.

4. \When the person seeking accommodation engages in conduct that causes harm, through
language, violence, or other means, to other guests, hotel employees, or hotel personnel, or makes
demands exceeding reasonable limits.

5. When the person seeking accommodation is clearly recognized as having a contagious disease, or
IS suffering from a disease designated by the government or local authorities (including infectious
diseases designated by the Minister of Health and Welfare that require urgent prevention and control
due to the risk of sudden domestic introduction or outbreak).

6. When the person seeking accommodation is deemed to be in possession of pets or hazardous
items (including narcotics, firearms, swords, flammable substances such as explosives, or any other
items considered dangerous).

/. When the person seeking accommodation is heavily intoxicated or acts in an obviously abnormal
manner, and it is deemed that such conduct may cause inconvenience or harm to other guests.

8. When accommodation cannot be provided due to natural disasters, epidemics, facility
malfunctions, or other unavoidable reasons.

9. When accommodation is deemed not permissible under applicable laws and regulations of the
Republic of Korea.

10. When the guest has engaged in smoking within the guest room in a manner likely to cause a fire.
11. When the guest orders or brings into the hotel any food or beverages from outside that may cause
discomfort to others.

12. When it is clearly recognized that the person seeking accommodation is unable to pay the
accommodation charges, or in any other cases where there is a justifiable reason to refuse

accommodation.

Article 3 Presentation of Name and Other Information

When receiving a reservation request in advance (hereinafter referred to as a “Reservation Request”),

the hotel may require the applicant (hereinafter referred to as the “Applicant”) to provide the

following information:

1. The name, gender, contact information, and nationality of the person who will use and stay at the
hotel (hereinafter referred to as the “Guest”).

2. Any other information deemed necessary by the hotel.

Article 4 Reservation Deposit

1. When receiving a Reservation Request, the hotel shall guarantee the reservation only upon receipt
of a reservation deposit. However, if the Reservation Request is made using a credit card, the hotel
shall guarantee the reservation regardless of whether a deposit is paid.

2. When a cancellation fee is charged pursuant to Article 5, the reservation deposit referred to in the

oreceding paragraph shall be applied to such cancellation fee, and any remaining balance shall be

refunded to the Applicant. However, if the reservation is made by credit card without a deposit, the

hotel shall claim the applicable cancellation fee prescribed in Article 5 from the relevant credit card

company.

3. n the case of a reservation or cancellation made by credit card, the hotel shall inform the Applicant

of the receipt number, date and time of receipt, name of the staff member in charge, and details of

the cancellation fee.

Article 5 Cancellation of Reservation by the Applicant

When the Applicant cancels all or part of a reservation, the hotel shall charge the Applicant a

cancellation fee in accordance with the following provisions.

[GLAD HOTELS Reservation Cancellation Policy]

- Scope of Application: Reservations made directly with the hotel, excluding those made through

third parties (such as online or offline travel agencies).

1. Cancellations or changes made by 6:00 p.m. on the day prior to the scheduled arrival date may be
made without any cancellation fee.

2. In the event of a cancellation or change made after 6:00 p.m. on the day prior to the scheduled

arrival date, or in the event of a no-show (failure to arrive by midnight of the scheduled arrival date

without prior notice), 100% of the first night’s room charge shall be imposed as a cancellation fee.

However, if it Is recognized that such cancellation, change, or no-show is due to the suspension of

oublic transportation services such as airplanes or ferries, or is otherwise not attributable to the

Guest, the cancellation fee set forth in paragraph 1 shall not be charged.

Article 6 Cancellation of Reservation by the Hote|

1. Unless otherwise stipulated, the hotel may cancel a reservation in the following cases:

1) When it is recognized that the circumstances fall under paragraphs 2 through 9 of Article 2.

2) When the information required under Article 3 has not been provided by the specified deadline.
3) When payment of the reservation deposit, as requested under Article 4, paragraph 1, has not
been made by the specified deadline.

2. When the hotel cancels a reservation pursuant to the preceding paragraph, any reservation deposit

already received from the Applicant shall be refunded.

Article 7 Guest Registration

Upon arrival at the hotel, the Guest shall register the following information at the Front Desk:
1. The matters specified in Article 3, paragraph 1.

2. Contact telephone number.

3. The date and time of departure.

4. Any other information deemed necessary by the hotel.

Article 8 Payment Guarantee (Deposit)

1. For the purpose of guaranteeing payment of charges for paid services incurred during the stay, as
well as charges under Rules 4 and 5 of the Hotel Rules and Regulations, the Guest shall provide a
credit card registration or a deposit as security.

1) Guarantee by registering credit card information (some overseas cards not accepted).

2) Deposit made via easy payment, refundable upon cancellation.

3 ) Cash deposit of KRW 300,000.

2. 1f any charges remain unpaid after the stay, payment shall be processed through the guaranteed

means of payment.

Article 9 Check-In and Check-Out

1. The time at which the Guest may occupy a room of the hotel (hereinafter the “Check-In Time”) and
the time by which the Guest must vacate the room (hereinafter the “Check-Out Time”) shall be in
accordance with the hotel's separate policies and the terms of the accommodation package
(please refer to the hotel website).

2. Notwithstanding the preceding paragraph, if the Guest checks out later than the designated

Check-Out Time, additional charges shall apply as follows:

1) Until 4:00 p.m.: 50% of the room charge.

2) After 4:00 p.m.: 100% of the room charge.

Article 10 Operating Hours

The operating hours of the hotel’s facilities may be subject to change depending on circumstances.

Article 11 Payment of Accommodation Charges

1. The Guest shall pay the accommodation charges (meaning the room charges, fees for use of other
facilities and services, and any other amounts actually payable by the Guest, the same applying
hereinafter) at the Front Desk in cash (legal currency), traveler’s checks accepted by the hotel,
credit cards, or coupons recognized by the hotel, either at the time of check-in or when otherwise
requested by the hotel.

2. Even If the Guest voluntarily discontinues or terminates the stay after commencing use of the hotel

room, the Guest shall pay the full accommodation charges corresponding to the full period of the

reservation.

Article 12 Compliance with Hotel Rules and Regulations

1. The Guest shall comply with the Hotel Rules and Regulations established by the hotel and posted
within the premises.

2. Guests are prohibited from using the hotel’s facilities and equipment for purposes other than their

intended use, and from removing them from the hotel.

Article 13 Refusal of Extension of Stay

Even after the hotel has accepted the Guest for accommodation, the hotel may refuse to extend the
stay in the following cases:

1. When the circumstances are deemed to fall under any of paragraphs 1through 12 of Article 2.

2. When the Guest violates the Hotel Rules and Regulations.

Article 14 Liability of the Hotel

1. The hotel’s liability for accommodation shall commence from the earlier of the time when the Guest
has completed registration pursuant to Article 7 or when the Guest has been shown to the room,
and shall terminate upon the Guest’s check-out.

2. The hotel shall not be liable for any accidents caused by the Guest’s failure to comply with the

Hotel Rules and Regulations posted within the premises.

3. If, after guaranteeing a reservation pursuant to Article 4, paragraph 1, the hotel is unable to provide

the reserved room to the Guest due to reasons attributable to the hotel, the hotel shall arrange

alternative accommodation of equal or similar conditions. However, this shall not apply in cases

where such arrangement is rendered difficult due to natural disasters or other unavoidable reasons.

Article 15 Receipt and Return of Room Keys

1. Upon registration pursuant to Article 7 and check-in, the Guest shall receive the room key at the
Front Desk, and upon check-out shall return the key to the Front Desk together with payment of
any additional charges incurred in addition to those payable under Article 10.

2. 1f the Guest loses the room key during the stay, the Guest shall immediately report the loss of the

key to the Front Desk and pay the cost of reissuing the key to the hotel.
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Lifestyle curator, GLAD hotel is a brand with unique and func-
tional interiors, witty yet friendly design. We are not a drab
cookie cutter business hotel, but a place that makes you feel
like home. With warm greetings, witty but refined services will
always make your stay comfortable. On the 1st Floor (Lobby
Floor), there are front desk, the CAFE G and business lounge.
NOPS STEAKHOUSE is on B1, KAPPO AKII(Japanese Restau-
rant), GYM and Coin Laundry are on B2. All rooms

Clo| & HF DINING & BAR

FOLHErA

Coin Laundry

KAPPO AKII o101 A |7+ Lunch

UEAAELE| HEH, AZ07| A3H Operation  Mon - Fri: 11:30 - 14:30
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2AIQl B XL A0 A2 Dolo] o] FAQILICL 2 P TAA o Sat - 17:30 - 24350

MIE{Q| ZHZOI7| = TEAO| S AT} £|AfO| MH|AZ X|ZE|Ct (Last order 23:10)

Sun

Luxury Kappo Restaurant, KAPPO AKII icieie o

KAPPO AKIl is a Japanese kappo restaurant which is special- féﬁjgeiilfaxﬁziﬁew Year's Day)

ized in extracting original tastes of premium ingredient. It is an ok X5t 2%

idle venue for executive business meetings and social gather- .
Location B2

ings with its modern, refined and private space. KAPPO AKII in

GLAD Gangnham Coex Center offers premium cuisines and best XA

services to our customers.house. Our steaks are so good, you'll Seat 94

never want to leave.

CAFE G

== BHH ZHI S H2 FHHIG 0| A et Hu|Rt B, CHFot 211 ol ] 1=

CHZE Hlof ST S £ 0195 A 4L Location  1F (Lobby Floon

Introducing special ‘Café G’ where you can enjoy freshly made  XjAd oU

coffee, tea, a variety of wines, and draft beer within modern at- Seat

mosphere.

ZZ2ME 2 PROJECT ROOM
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Project Room for Small Meetings and Exclusive Corporate

Events

Project Room offers a variety of services such as small corpo-

rate banquets and meetings, and is equipped with high-tech

equipment as well modern and stylish decoration for each

event to be held for appropriate purpose.

H=HEHAT GYM
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Location B2

The GYM is equipped with high-end machines to help our

guests work out and relax.

Guests can use the GYM 24 hours a day without any extra

charge to relieve stress.
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How to use

- Guests are not allowed to speak loudly or to bother others.

- Guests may not speak loudly or behave in a way that bothers

other guests

- No smoking

- Linens must be returned

- Guests should follow staff’s instruction to prevent accident.

- Our hotel is not responsible for accidents

H|ZL|A 2}2X| BUSINESS LOUNGE
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Lounge area with comfortable atmosphere and digital facilities
The lounge welcomes business guest for 24 hours. There are
high-end digital devices, WIFI, scanners and laser printers.

(*Extra charges to some services)

244! OJH|L|E| HE ROOM AMENITIES

24 Bathroom

H|G[, 31|06 =210]01, HIC| MIE (51|01 2f=, of|0 ZAC|A L, HIE|RIA], H]S), H|SAH|
Bidet, Hair Dryer, Body Set (Shampoo, Hair Conditioner, Body Wash, Soap), Scale

XA Bed Room
42 QIX| EH|, SREA AL|F{9} %

Crret SF2| Hi7H

Lidf X

!

H 7159 ADFE Hepy|, S

Z&7|, ACE Ze|0| &h, 2| 1g T+,

42’ LED TV, Bluetooth Speakers with charger Smart phone recharger, Individual Thermo-stat, ACE

Premium Bed, Premium Linen Bed Sheets & Feather Bed, Pillows

O{H|L|E| Amenities
7| Z=HXL, B2 & A7 22 E|&F{L|, 617 28O 22 M4

A L-y T

Electric Kettle, Cups, Teacup, 2 Bottles of Water (daily)

2Xt Closet

FLI3ok Lol == HiA 2H, Se|n, CX[E 7Hel 54, 5 =24

Specially Designed GLAD Bathrobe, Slippers, Digital Safe, Shoe Cleaner

X3}7| ALE 4t TELEPHONE USAGE

£9} =% Volume keyE 2 2ET £ SL|CH

Press the Volume key to adjust the sound during phone call.

AlLl|FHEE Speaker Phone
21| S8 0| AL|HE SIS HOtA M Speaker keyE F2 £ +217|& U311, AL|HECE S5 SO
27| S2E oA H #3}17| & =01 St + USLIC

Press Speaker key and put down the hand-set if you would like to switch to Speaker Phone mode.

If you pick up the handset again, speaker phone mode will be ended.

£3} 22 Mute Call
£33} =& Mute keyE 52M £3}7|L} SpeakerE Soff ATHHN|A S2120| MY E|X| O, CIA| Mute keyS
=M CIA| S22t 7HSELICE.

Press mute key to switch to silent mode and press it again to restore.

==E A Bluetooth
Mz
DS i=ot0] LCD 2}H0|| “ON”0| LIEHH Moo |of| LHE =l AL[HS

QIZLICEH (VolumeE Music +/- HHECZ X H)

|9| Bluetooth keyS 20 LCD 3}H0]| Bluetooth ID7} LIEILHH, 71Ql SLHZ2| Bluetooth & 7411 ol

Soll e 71710l M el g2 dle =

Once you press the Bluetooth key, the LCD screen will display the Bluetooth ID. Type it to your devic-

es to connect. If connected, “ON” will appear on the screen. Then you can enjoy music through speak-

ers. (You can control the volume with Music +/- key.)

H0|= ¢14= EoF 22t XAl Music Thru Cable Connection
Line In HHES %2 = Mobile Phone, MP3, 3.5mm 2LC|Q MH| S F3}7| Mty /= #|0| =2t 91461

& 2 QIBLIC,

III

Press “Line In” key and connect your devices with the cable which is located at the top of the tele-

phone to play music through the speakers.

X3}7| =X Recharge Mobile Device

Fg}7| ALEHO| QU= H0|2 3 259| USB ZES S8 &

=
Smartphone Charger: Charge your mobile devices by connecting them to

of the telephone or the USB port.

3| THA Radio
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cable located at the top
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Press FM Radio key to access the radio. Adjust the station by using the Tuning +/- key.

(When you receive a phone call while listening, the music will stop and will resume after the call.)

4=k Alarm

Alarm key=
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If Press the Alarm key, the hour digit on the LCD screen will blink. Adjust the time by using the Music

+/- key. Press it again to set the minute digit, and adjust it by pressing it once more. If press the Alarm

key again or do nothing, the alarm will be set and the alarm mark will appear. (To cancel or turn off

the alarm, press the Alarm key. If you want to snooze, press any other key.)

O

{4 B4 S Direct Call
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L

HA 7 &3} 8 Room To Room 8 2|8 £3} 9 Outside Call 9 6|2

Overseas Call 9 - 00700 - Country Code - Number

£3} 9 - 00700 - RIS - M} HHS
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GUEST SERVICE
=2 A

HO| A|AM & X|= AMH|A GUEST FACILITIES & SERVICES

FE= 52k MH|A Valuables Service

HA L 2100| 5SS E26H = JACL ZHE HAT0M HEQ| HFSES B0 + USLICE
You may keep your valuables in the digital safe in your room, or in the front desk

=0o}= HaF AqH|A Luggage keeping service
THE HAI0N DHUC| JHO SES HA HA 4 YLICH

You may keep your personal belongings in the front desk.

Walk Up (B =) HH|A Walk Up Call Service
24 L M7 [(EE 7| BADE 0|8010{ €ES ME ot = 2L JeIM e 2 Wake Up Call (R3S
QEBIA 4 LI

You may set the alarm in your room by using the phone, or request a wake-up call from the front
desk.

OIE{tll Internet Access
IDQ} PW §i0| M&61H0] AR o &~ QISLICE (WIFI: GLAD COEX) SAM 0 2 0|26HA A2 T2 E HATZ F9
ZA|7| HERLICE,

Free Wireless Internet is available. (WIFI: GLAD COEX) Please call front desk if you need extra internet

cable.

MITT M|EF MH|A Self Laundry Service
XI5t 250f E= Mg 3 24X A[H0| &H|%[0] e, Ci2[0|= 27 0|83t = USLICL (MEHor 21X 25 4,000&
/ MK 1,000&) Self-service laundry and drying facilities are provided on B2, and an iron is also available

for guest use.
(Laundry or drying: 4,000 KRW per use / Detergent: 1,000 KRW)

=24 & E|8 MH|A Compliment-ary Water & Tea
otF = 82| 72 =2t E[H0| XSt

Two bottles of complimentary water and tea a day.

79| ARgt FRIENDLY REMINDER
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=HL = L O T 3|=||_T—IE

Smoking is not allowed in non-smoking rooms and if caught, 200,000 KRW will be charged as penal-

ty. If you smoke, please visit smoking area on 10th floor. Thank you for your cooperation.
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EMERGENCY EVACUATION TIPS
H|S CHu| 23

H|AF L] 2 EMERGENCY GUIDE

Sl Al A| CHI| 22 EMERGENCY GUIDE

o7t EHSHH HIfEO| Z2| 1 WSO = HlY CiE] PHE FHEELCE BES =10 TS| HESHYA L.
Under fire situation, the Emergency bell rings, and announce how to escape form fire. Please listen
and evacuate calmly.

*HECA| Of2fef L Eat & LS| =-&0]| 2t CHI[SHYA| L.

* Please escape with the following announcements
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- Please move quietly and do not make any noise for your safety.

- Please stop smoking and turn off the lights immediately.

- Before opening room door, please check that door temperature is whether hot or not for acknowl-
edging the temperature of hallway.

- Please bring your card key when you go out of the room and close your door.

- Please go down slowly to the green emergency sign exit under the control of the emergency staff.

- Never run or use the elevator. Even though the power supply is stooped, there is spare power source
that can turn on the light.

- Never go back to your room to get your belongings
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- Please stop smoklng and all kinds of light must be turned off immediately.
- All electronic devices must be turned off.

- Please evacuate under the desk to avoid falling objects or furniture.

- Please stay away from mirrors and windows.

- Please put on your shoes when you move.

- Please follow the official rules of the hotel. - Please do not use the elevator.

H|AF 912F Emergency Contact

Bl X12] . M3}7|2] Emergency HIE

A 119 OFMAMIE : 119 EE= 02-539-9008
Hotel Staff : Press the Emergency Button
Local Fire Station : 119 or 02-539-9008

7|El QM SI HOtAFe OTHER SAFETY & SECURITY TIPS

=018 Xl Emergency
ZHAl 20129 A7 AR|7F Y K| 2O XSO 2 27| A| ElLICH EQE &710| SIEtEo| HAE IZo 2

SoFA|H SYUE0| 0|52 E7|7| ElLCE.
The door locks automatically when it is shut. Turn the latch below the doorknob to the left to double

lock your room door.

Q|A|d Door Viewer

MY ZUR0 = 2R S YEAE &0l Y = U= 2AAZ0| X E[0] USLICH HA SUES B0 FA7] Hof
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Every room door is equipped with a door viewer so that guests can see through the hallway and
check who is the visitor. Be sure to use it for identification for your safety. Please notice that all hotel
members wear uniforms and name tags. They are required to identify themselves first with their pur-

pose of visit.

A 7| Shay QXIS 20| 50 FAI7| HIZILICE A 7|5 2A61%S 00 ZHUE HAIR o2t FAP)
Hi2i0] A5 S 20l 50| 7H53H 320 $610] 441 7| X0| JHSTILICE HZO0FR 0|0l A |7t XS
|| QL] A 15t0] FAJ7| HiRLIC

Place your room key in a safe place at all times. If you lose your room key, report it to the Front Desk,
A spare key will be issued after your identification. Please note that the room key cannot be used after

your check-out. Please note that the room.

ZHAE S Room Number
FEO|Mz= 0y 2010 S2| 80| B M4 S S IR 2 F=0X| YSLICt.
We do not disclose your room number to any other without your permission.

A== Valuables
IO
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Please keep your valuables in the digital safe. For further information, please contact the Front desk.

H|I2{EE Terror Alert
275l B2 ZE AHol= AR TX|g{0] SHo| Hot M7} HE FIME 4 QAL

L_Lo=2"T MH-H

When the national terror alert is issued, the hotel’s security procedures may be changed without prior

notice.

IZZ2tO|H{A| & EQF Privacy & Security
Q|E1 2 HIE{O| HH2 S0j| Of5101 W Ml AIK| 9£O Al 0= ‘Do Not Disturb’ HES 52 FAA|L.

Press ‘Do Not Disturb’ button if you do not want to be disturbed.

e

1 &9HH Reporting & Information
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Please contact front desk (Ext. O) to report any suspicious situation or need help.

H|ACHL| O18F2] =21 Emergency Civil Defense Drill
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In Korea, there is Nationwide Emergency civil defense drill in monthly basis. During the drill, a siren of

30 seconds rings. Please visit nearest shelter if announced until it is over.



